
Trying to sell IT managed services today can be 
challenging. But with the right tools and 
mindset, you can reach your goal. Follow these 
best practices to better understand the art and 
science of securing that coveted appointment. 

MASTER THE 
ART OF 
APPOINTMENT 
SETTING  

Best Practices That Unlock New 
Opportunities for Your MSP 

Drive revenue and business growth with 
Marketopia’s dedicated U.S. and U.K.-based callers. 

Learn more at Marketopia.com.

marketopia.com 844-482-4769 hello@marketopia.com

Do Your Research
Winging It Isn’t Going to Cut It

• Check out their website 

• Read about them in industry news 

• Look at their social media 

Build a Relationship
Hone Your Art of Conversation

• Sound warm & 

  approachable  

• Don’t be afraid to 

  call back  


Be Patient
Good Things Come to Those Who Wait

• Be willing to play the long game 

• Roll with the punches 

• Keep a good attitude  

Listen Carefully
Don’t Jump Right Into the Offer

• Ask about their goals 

• Identify what’s important to them  

• Then sell the appointment    

Prepare Your Pitch
Fumbling for Words?  
Do More Prep. 

• Rehearse your 

  value proposition 

• Don’t be afraid to ask 

  for an appointment 

• Study call scripts  

Outsource the Job
Leave Appointment Setting  
to the Experts

• Save money, time and resources 

• Give your team new opportunities 

• Focus on your core competencies  
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